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Park Rules & Regulations

Please pay attention to the following
policies and guidelines when visiting
Pixoul Gaming

1. Children below 12 years old must be supervised/accompanied by an adult or
guardian at all times.

2. Respectful attire must be worn at all times.

3. Guests must follow all posted and verbal safety instructions provided by
Pixoul staff,

4. \We are encouraging guests to use "smart" payments as a preferred method

to reduce contacts and contamination while cash payments are still valid.

5. Every guest that has a body temperature of 37.3 Degrees Celsius or higher is
to be escorted to a designated isolation room close to the main entrance and
the "Estijaba" service at the Department of Health operation center (on 1717) will
be alerted in line with local COVIO-19 rules and regulations. Rlternatively, the
suspected case should be directed to the nearest health care provider for
evaluation. If the individual wants to leave Pixoul immediately this will be

allowed, but Pixoul will have to obtain ID and contact details.

B. All guests and staff members are required to wear masks at all times.

Non-compliance by guests will lead to refusal of entry to the facility.

7. Guests must meet all height, health, and age restrictions as indicated at all our

VVR games.

8. All passenger restraint systems, including lap bars, shoulder harnesses, and
seatbelts, must be positioned, fastened, and tightened at all times.

3. Keep dll parts of your body inside VR game units at all times.

10. Jumping or cutting the queue, including holding a place for others, is strictly
prohibited.

1. Guests with certain health conditions are advised to not experience certain

VR games. Specific warnings are posted at each location in this respect.
12. Smoking is strictly prohibited everyuwhere in the Pixoul facility.

13. Food and beverages may not be brought into the VR games and Esport
Hcademy,.

14. Guests are advised to not leave their valuables or personal belongings

unattended. Pixoul will not be held responsible for any lost, stolen, or damaged

property.

15. Pixoul reserves the right to temporarily close certain VR games, or Esport
game PC or area/s for purposes of maintenance without prior notice or any
compensation whatsoever.

16. Mlanagement reserves the right to refuse admission or eject a valid ticket
holder, if in its staff's reasonable opinion the ticket holder may pose a risk to the
safety of others and/or affect their enjoyment within Pixoul and/or the normail

operations of Pixoul.

17. The NMlanagement accepts no liability and is fully and effectively indemnified
by the ticket holder at all times against any liability which includes but is not
limited to losses, costs claims, demands, actions, damages, legal and other
professional fees and expenses.

18. AIl guests entering Pixoul are subject to the rules and regulations as set out

by the Mlanagement.
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